Table of Conte nts

Job FinishedHardw ood Flooringb 6 6 0 0 60 06 6 0 0 0 2
21 EEl W5 EUPEOBDHOODD®D® 0606006060 9
-EVUUUEQwW2U0001 60660 06®00600600 11
Granite Edge Profile..0 0 000 0060000000000 0 12

- - - - - - - - - - - - - = =~ =~ =

Solid Surface Countertopsd 6 0 0 6600 6 0 0 0 0 0 0 0 0 21
Laminate CountertOx U6 6 6 6 0006 6 6 6 6 000.. 22
"EUx]I U066 060 GOOO006060 6 060 60006060 23

Pad2 1 Ol EUD hH6060006660 6 6 6 6 6 60606 6 6 26

Sheets DPOa06066060606060060060600600606006060660606 27

&UazUlwnOOOUwZonsuitadtE T w# il UDPT O




Job Finished Hardwood Flooring

Hardwood floors can be a beautiful addition to any home, but it is important that every
homeowner understand the special characteristics and care requirements of hardwood flooring
installed in Colorado.

INSTA LLATION
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with random lengths, and are installed directly over wood subflooring. The placement of the

floor joists for your home will determine the direction of installation, as boards are typically set
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to installation, and areas of specific concern should be clarified directly with your builder.

FINISHING
The finishing process begins with sanding (of non-hand-scraped floors) and is followed by three
finish coats:
1. Sealer or stain coat
2. First coat (typically polyurethane)
3. Final coat (polyurethane or water -based Dura Seal Xterra)
Reclaimed floors may include an additional finish coat.

Filler may be used to fill small cracks in the hardwood floor and will not match exactly to the
finished floor. Additionally, this filler will take on a lighter appearance as the floor naturally
darkens. Knotholes especially apparent in rustic -grade floors will not be filled . The finish on
your floor should be even and void of laps, puddles, or brush marks. Many times during the
finishing process, minor dust particles, fibers, and other specks from the air will settle into the
wet finish. These minor imperfections are to be expected and will normally walk out of the
floor. This is NOT a defect in the floor or covered under your warranty.

You should examine your new wood floor from a standing position. The floor should have a

neat, clean appearance and should be void ofgouges, high or low edges, and sanding marks.
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finish. This finish will remain beautiful only with proper maintenance and care once the process

is complete.

Dullin g of the finish in high -traffic areas and peeling of the polyurethane finish at the edges of
boards is common and to be expected.Both polyurethane and water -based finishes, stained or
natural, will need to be refinished at some point in time. An average t ime frame between coats
is twelve to twenty -four months, and the duration of floor finishes varies greatly by individual
lifestyles and care. Please contact us for an estimate when your floor is ready to be recoated.



Hand Scraped floors should be re-coated as well and can be refinished t hough keep in mind to
avoid re-sanding as the process will remove the hand scraping texture of the floor.

HARDNESS

In spite of the term, hardwood will dent under heavy traffic, including casters, wheels, pets,
and high heels. The finish will not prevent denting or scratching. However, the hardness of the
wood varies with each species. If pets are a part of your family, especially large dogs that will
enjoy running and playing on your new floors, a harder species is suggested. American Cherry
and Walnut should be avoided as they are softer and more susceptible to denting and
scratching.

WOOD SPECIES | JANKA HARDNESS RATING COMPARISON

Brazilian Cherry 2820 119% harder than Northern Red Oak
Hickory 1820 41% harder than Northern Red Oak
Lyptus 1550 20% harder than Northern Red Oak
Red Oak 1290 Benchmark

White Oak 1210 6% softer than Northern Red Oak

Walnut 1010 22% softer than Northern Red Oak

American Cherry 950 26% softer than Northern Red Oak
Bamboo Not rated

Note: Hardness ratings are based on Flat or Plain Sawn material, Rift & Quarter Sawn
material ratings are slightly higher.

CHARACTERI STICS OF WOOD, SPECIES AND GRADES

All hardwood is subject to the env ironment in which it has been installed. It tends to expand in
humid env ironments and shrink in dry envi ronments. Colorado has an extremely dry, semi
arid climate and shrinkage cracks in your floor are to be expected. Shrinkage is especially
noticeable in the winter months around heat vents, wherever there are heat runs, and around
heat producing appliances.

Knot holes characteristic in Rustic Grade floors WILL NOT BE FILLED. The samples displayed
in our Design Center are intended to represent the overall look and finish of your floo rs and
cannot be expected to match exactly to the finished floor installed in your home. Variation is to
be expected due to the natural variation inherent, in both color and character marks in wood.



Red and White Oak

Select Grade:

The face gradewill have a minimal number of character marks and nominal color variation
providing a uniform appearance while allowing for all natural color variations. Small burls and
fine worm holes are considered acceptable

#1 Grade
Variations in color and varying char acteristics including streaks, checks, worm holes, and
sound knots are typical of this grade.

#2 Grade
Prominent variations in color and varying characteristics including heavy streaks, checks, worm
holes and sound or open knots as well as shorter boardlengths are typical of this grade.

Rift & Quartered :
A clean appearance typically more stable and harder than Plain Sawn material .

Plain Sawn :
A rustic appearance, knot holes are common to this grade and range from tight and sound to
occasional open knfO U U wU x w0 OwU 2

Rift & Quartered Plain Sawn

Hickory:

Select Grade:

The face grade will be virtually free of defects and have a very uniform appearance with

varying characteristics including small firm pin knotsnot OY 1 Uwhy W? OWEEUOQwUUOUI EOUL
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Mill Run:

A combination of Select, #1 and #2 Grade material characterized by prominent variations in

color and knot holes including sound and open knots. Iti UwOOUwx1 UOPUUDPEOT wUOOwUI O
boards dues to knot holes, color variation, or board placement.

Although Hickory is one of the hardekimestic products manufactured it is still subject to denting and
bruising

Walnut:

Select or Better Grade:

The face grade will have a minimal number of character marks and nominal color variation
providing a uniform appearance while allowing for all natural color variations. Small burls and
fine worm holes are considered acceptable

Rustic Grade:

Characterized by prominent variations in color and knot holes including sound and open knots.
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placement.

Although Walnut is considered a hardwood it will dent and bruigge easily than other species and its

relative softness should be a consideration when selecting this material for your home.

American Cherry:

Clear Grade:

The face grade will have a minimal number of character marks and nominal color variation
providin g a uniform appearance while allowing for all natural color variations. Small burls and
fine worm holes are considered acceptable

Rustic Grade:

Characterized by prominent variations in color and knot holes including sound and open knots.
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placement

Although American Cherry is considered a hardwood it will dent and bruise more easily than other

species andUt lative softness should be a consideratiban selecting this material for your home.

Brazilian Cherry:

Clear Grade:

The face grade will be virtually free of defects. Natural color variation and limited character
marks are acceptable characteristics for this product.

This material is characterized by high color variation from time of installation to maturityl@oihg
will be light in color upon installation and deepen considerably withirfitee6 months of installation.




Lyptus:
Standard Grade:

The face gade is free of knots, gum pockets and stains on the face. The color can range from
light pink to red, but no sharp color contrast within an individual piece. Wood may change
color with age, variations in color and characteristics are not considered imper fections.

COLOR

Wood is a natural material that, during the first few months, will mature to its natural color.
This characteristic underlines the beauty and character of a real wood floor. American Cherry,
Brazilian Cherry, Lyptus, and Walnut will show dramatic color change as they are exposed to
sunlight and begin to mature.

Exposure of all or portions of the installed flooring to direct sunlight may cause variations in
color. To produce an even surface, rugs should not be laid on the floor during the initial months
after installation. If light patches from carpets, etc., are apparent, these will eventually mature as
they are exposed to daylight. It is advantageous to move or rearrange rugs and furniture
periodically to avoid defined lines between the e xposed and unexposed flooring.

All wood floors will expand and contract with the high or low humidity seasons. Joints  between
boards and on ends tend to appear much larger on light and natural finish floors due to their
lack of coloration.

Light and clear grained natural finish floors will have a tendency to show more dirt spots than
darker finishes, conversely ebony and dark stained floor will have a tendency to show dust and
scratches more than the lighter stains.

Your hardwood floor will blend with bu t not match exactly the other wood finishes installed in
your home, including cabinetry and hand rails & interior trim .

Filler may be used to fill small cracks in the hardwood floor and will not match exactly to the
finished floor. Additionally, this filler will take on a lighter appearance as the floor naturally
darkens. The final coat you select for your floor (either polyurethane or Dura Seal 2000 or X-
terra water-based finishes) may make a difference in the final appearance of your floor. The
samples displayed in our design center are intended to represent the overall look and finish of
your floors and cannot be expected to match exactly to the finished floor installed in your home.
Variation is to be expected due to the natural variation inherent i n wood along with the
maturity of the showroom samples and their varied exposure to sunlight.



MOISTURE

Wood is hydroscopic and will absorb and release moisture, changing the dimension of the
product. Wood products are continually expanding and contracting due to temperature and
humidity.

During times of low humidity , it is common for small cracks to develop between boards as the
relative humidity in the house is decreased. Boards wider than 2% inches will shrink and warp
more drastically than narrower planks , making changes visibly noticeable. For example, where
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Wide boards may also cup and curl at the edges. When the floors absorb moisture during
seasons of high humidity, cracks may or may not close up. Do not fill the shrinkage cracks if
they do not close completely as the floor needs the ability to continually shrink and expand.

A relative humidity of 30 percent to 60 percent is recommended to ensure a stable environment
for your investment. Do not leave your home closed up for long periods of time. Whenever a
wood floor is deprived of airflow in the environment, it can and will misbehave.

A white filmy appearance caused by moisture may be apparent especially at exterior doors.

PROTECTION

Please protect your wood floors from the bottoms of your chairs and tables by using self -
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Casters can dent and bruise the hardwood floor surface. Do not drag or roll anything heavy

across your hardwood floor. Always use a thin sheet of plywood, masonite, or particle board

when moving something heavy (refrigerator, piano, etc.) across your floors.

MAINTENANCE
The performance of wood flooring depends on some routine b ut minimal maintenance details.
These include the following:
e Sweep your floor or use a dust mop daily. Do NOT use a household dust treatment, as
this may cause your floor to become slick or dull the finish and VOID your warranty.
¢ Clean light stains by rubbing with a damp cloth.
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pH -neutral cleaning product such as Poly Glow EYEDP OEE Ol wEUw& Uaz UwnOOOU w:

clean your floor; use water and cleaning products sparingly to increase the longevity and
sheen of your final finish coat. Do NOT use disposable spray & mop cleaning systems
such as Switer WetJet or like products.

e Do NOT use Murphy Oil Soap, Old English, wax, acrylics, or similar products to clean
your floor as they will keep a new coat of finish from adhering to your existing finish and
VOID your warranty.

e Do NOT use conditioner, soap, or ammonia to clean your wood floors.



¢ Do not clean your wood floors with water or water -based products on a regular schedule.
Clean only when necessary and clean only the soiled areas.
¢ Never wet-mop a wood floor; it should be damp -mopped only when needed. In all cases,
use minimal water, because water causes deterioration of the wood itself as well as the
finish. Avoid using mops or cloths that leave excessive water on the floor. Never let a spill
of water dry on the floor. Never pour water directly onto the floor.
e Use thefloor-EEUT wx UOEUEUUWEUwWUI EOOOI OEl EwEaw&Uaz Uwwnol
on a homemade remedy of vinegar and water. Different finishes have different
requirements, and it is best to follow professional advice in this area.
e Have your floors recoated periodically as the finish shows wear.

WARRANT Y

Wood is a natural and living product and variations in color, grain pattern, and texture
normally occur in the original materials and are not defects. No warranty will apply to these
characteristics. Addi tionally no warranty will apply to normal wear including dimples  (from
high heels, table and chair legs, etc.) and scratches

provided that proper maintenance and protection procedures are followed and maintained.



Shade Variation Scale

COLOR VARIATION

The colors and shading of all Ceramic and Porcelain tile and Natural Stones vary to
some degree from piece to piece and from run to run

V1 - Uniform Appearance

Differences among pieces from the same production run are minimal.

V2 - Slight Variation

Clearly distinguishable differences in texture and/or pattern within similar colors.

V3 - Moderate Variation

While the colors present on a single piece of tile will be indicative of the colors to be
expected on the other tiles, the amount of colors oneach piece may vary significantly. For
example "that little bit of color" on one piece of tile may be the primary color on the next
piece.

V4 - Substantial Variation

Random color differences from tile to tile, so that one tile may have totally different colors
from that of other tiles. Thus the final installation will be unique.

Any questions or concerns about your tile selection should be clarified prior to installation.



Natural Stone s

Marble, granite, travertine, onyx, and slate are extremely durable, long -lasting stones. Although
they require little maintenance, as with other products periodic upkeep is recommended. The
best care you can give your natural stone is preventative care. Preventing stains or scratches
before they happen is far easier than getting rid of them after the fact.

STAIN PROTECTION

Materials such as limestone and marble are extremely porous and absorbent, whereas slates and

granites are denser. However, even granites will absorb liquids that are allowed to remain in

contact with them for extended periods of time. In areas where stains are likely to develop

protective measures should be taken. The use of a sealer will help preventing staining in most
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formulated for sealing stone surfaces. The sealer acts by filling in the small pores in the surface

of the stone and can easily be applied to a polished, honed, rough, or sanded surface. However,

even a sealed surface can be stained ieft in contact with a staining agent for extended periods
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drinks, wine, coffee, tea, and fruit juices containing mild acids as well as cosmetics, selttanners,

and hair dyes can etch the polished surface of a stone and stain quite rapidly, These should be

cleaned off immediately with a mild soap and warm water, no abrasive cleaners.. Use coasters

between marble and any glasses, especially ones containing acidic ampounds like fruit juices,

wine, or coffee.

Sealerswill need to be reapplied periodically. The frequency of applications will depend on the

sealer and on the type of stone you have. Penetrating sealers are also available for flooring and

bath areas. Lkewise, the application of additional coats of sealer will depend on the type of
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stone polish. These products will not yellow or discolor natural stone. They enhance the

beautiful luster and afford an extra measure of protection.

Please note that all natural stone tile wi Il be sealed prior to grouting, and slab material will
be sealed prior to instal lation.

REGULAR CLEANING

In order to prevent staining or dirt buildup, regular cleaning is recommended. Stones should be

rinsed weekly with warm water and a non -abrasive, clear, honacidic soap. Periodic cleaning

with these products will help keep your st one dirt-free and allow the natural beauty to shine

through. There are several cleaners designed specifically for use on natural stones that will not
UUEDOWOUWUEUEUET wbOEOUEDOT wUT T w2U0OOU0I ET WEUEOEWEYE
Service.
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On floors, the movement of dirt and grit as they are ground into marble or granite tiles can wear

away the finish. Therefore, the regular use of a dust mop can help keep dirt off the floor and

preserve the finish. Use mats at all entry points to further ensureti 1T wOOOT woOPI | wOi wa duu
beautiful finish.

In bathrooms, marble and granite tend to attract soap scum, just like manmade tile. Keep a
squeegee handy for shower walls, and rinse vanities and natural stone sinks with hot, clean
water regularly, then to wel them dry.

STAIN REMOVAL
If stains do occur, a poultice or restorer may be required. While a cleaner will wash off surface

Poultice in most cases will remove polish. A professional granite and marble restoration shop
should be contacted for this type of work.
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e Do use preventative cleaning measures to keep yournatural stone pristine.
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¢ Do blot spills quickly, especially on marble, and then wash with mild soapy water.
e Do dust-mop floors frequently.
¢ Do thoroughly rinse and dry surfaces after washing.
o # O OusdJany kind of acidic cleaner on marble, limestone, or travertine.
o # O Ougsdlharsh bathroom cleaners or grout cleaners on any natural stone.
o # O Ousdlvinegar, lemon juice, or other cleaners containing acids on natural stone.

Due to normal structural settling and movement,& Ua z Uw% OO O U w2warkthtp ET wbp D OO wO O
heaving or buckling stone tiles or slabs after installation.

Stoneis a natural and product and variations in color, veining, and texture normally occur in
the original materials and are not defects. No warranty will apply to these characteristics.
Additionally , no warranty will apply to normal wear including chipping or peeling of granite,
marble, or slate, staining and clean-ability of granite, marble or slate, and scratches.
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3cm Profiles

Name: 1/4 Round Top
and Bottom
Name: Deep Ogee — X\

Name: Ogee Flat

Name: Ogee Bullnose

Name: Dupont

Name: Chissled

Name: Triple Pencil
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